Quantum’s Articles, Papers and Conferences:

e Tubridy, D.C. (2011) Measuring Organisational Culture, Connexus magazine, Issue 36, Autumn 2011, pp. 56-57,
< http://connexus.realviewdigital.com/>

e Tubridy, D.C. (2011) Cross Cultural Business Relationships: Germany, Human Capital online magazine, May 2011,
<http://www.hcamag.com/news/opinion/cross-cultural-business-relationships-germany/83510/>.

e Tubridy, D.C. (2011) Break on Through, Human Capital magazine, Issue 9.4, April 2011, pp. 44-45,
<http://www.hcamag.com/contents/e-magazine.aspx?id=83045>.

e Tubridy, D.C. (2011) Cross Cultural Business Relationships: Abu Dhabi, Human Capital online magazine, March 2011,
<http://www.hcamag.com/opinion/cross-cultural-business-relationships-abu-dhabi/82768>.

e Tubridy, D.C. (2011) Cross Cultural Business Relationships: India, Human Capital online magazine, March 2011,
<http://www.hcamag.com/opinion/cross-cultural-business-relationships-india/82286>.

e Tubridy, D.C. (2011) Cross Cultural Business Relationships: China, Human Capital online magazine, February 2011,
<http://www.hcamag.com/features/cross-cultural-business-relationships/81941>.

e Tubridy, D.C. (2010) Unravelling the Truths of Organisational Culture, Quantum Client Publication, seminar Marriott Hotel,
Melbourne 3 December 2010.

e Tubridy, D.C. (2010) Internal Customer Service: Fulfil your expectations...and impact your bottom line, ThinkBig magazine, Vol
3.6, December 2010/January 2011, pp. 34-35.

e Tubridy, D.C. (2010) Groupthink Interview, ABC Radio 774 (Sydney), Interviewer: Sarah McKenzie, 9 November 2010.

e Tubridy, D.C. (2010) Going against the tide: Avoiding groupthink, Human Capital magazine, Issue 8.10, September 2010, pp. 44-
49. Human Capital online magazine, <http://www.hcamag.com/features/going-against-the-tide-avoiding-groupthink/49562>.

e Tubridy, D.C. (2010) Measuring and Shaping Your Organisation’s Culture, Conference Chair and opening speaker, HR Summit
Brisbane, Key Media, Marriott Hotel, Brisbane, October 2010.
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Tubridy, D.C. (2010) Attracting and Retaining Top Talent Through Great Employer Branding, Conference Chair and opening
speaker, HR Summit Melbourne, Key Media, Rendezvous Hotel, Melbourne, July 2010.

Tubridy, D.C. (2010) Is Employee Branding as Important as External Branding?, Human Capital online magazine, May 2010,
<http://www.hcamag.com/news/is-employee-branding-as-important-as-external-branding/45566>.

Tubridy, D.C. (2010) Developing an Integrated Human Resources Model, Investing in the Future Conference, Australian Mutuals
Institute, Canberra Conference Centre, 21-23 March 2010.

Tubridy, D.C. (2009) When The Dust Settles, Where Will HR Be, HR Summit, Key Media, Stamford Plaza, Brisbane, October
2009.

Tubridy, D.C. (2008) Extreme Futures: Workforce Planning-Future Global Skills Scarcity, A Quantum Research Paper, 2008.
Tubridy, D.C. (2007) Engagement Index: How to Motivate and Retain Your Staff, A Quantum Research Paper, 2007.

Tubridy, D.C. (2007) Employee Engagement Presentation to Victorian and Tasmanian HR Managers, AHRI Week 2007
Conference, Australian Human Resources Institute, September 2007.

Tubridy, D.C. (2007) Organisational Surveys: An Insider’s Guide to Measuring Human Capital, Local Government Workplace
Conference, Municipal Association of Victoria, May 2007.

Tubridy, D.C. (2007) Improving Internal Customer Service, A Quantum Research Paper, 2007.

Tubridy, D.C. (2007) Surveying Non-Financial Performance Factors for Municipal Government, a Quantitative Analysis, Doctoral
thesis, International School of Management, Finance, since 2007.

Tubridy, D.C. (2006) Effective Brand Management, An Inside Job, A Quantum Research Paper, 2006.

Tubridy, D.C. (2006) Strategy & Society - The Link Between Competitive Advantage & CSR, A Quantum Research Paper, 2006.
Tubridy, D.C. (2005) GroupThink and the Coca-Cola Company, A Quantum Research Paper, 2005.

Tubridy, D.C. (2004) Measuring & Tracking Executive Management Performance: PowerState’s Turnaround, A Quantum
Research Paper, 2004.

Tubridy, D. C. (2003) Electronic Surveys: Limitations and How to Overcome Them, A Quantum Research Paper, 2003.
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Tubridy, D.C. (2003) The New Psychological Contract: How to Manage Employee Engagement, A Quantum Research Paper,
2003.

Tubridy, D.C. (2002) Employee Attitude Surveying, Chapter in Human Resources Management, CCH Australia, July 2002.
Tubridy, D.C. (2001) “A Modern Tale: Improving Performance Through Implementing Organisational Surveys”, Human
Resources Monthly, The Journal of Human Resource Management, June 2001.

Tubridy, D.C. (2000) “Culture: the Will to be Successful to the Core”, Journal of Credit Union Management, Australian Institute
of Credit Union Management, Summer 2000.

Tubridy, D.C. (2000) “Implementing Organisational Surveys”, Journal of Credit Union Management, Spring 2000, pp 12-14.
Tubridy, D.C. (2000) “10 Steps for Do-It-Yourself Employee Surveys”, Focus on HR, Human Resources Practice Manual, June
2000, pp 4-6.

Tubridy, D.C. (2000) “The Survey Cycle”, HR Monthly, The Journal of Human Resources, May 2000, pp 24-27.

Tubridy, D.C. (1999) “Measuring and Monitoring Organisational Effectiveness in Civic Solutions”, MBA Thesis, Henley
Management College, UK, unpublished.

Tubridy, D.C. (1999) “The 10 Rules of Organisational Surveys”, HR Monthly, The Journal of Human Resources, July 1999, pp 34-
35.

Tubridy, D.C. (1999]) “Surveys Improve Credit Unions’ Internal Service Quality”, Journal of Credit Union Management, Winter
1999.

Tubridy, D.C. (1999]) “Surveying for Organisational Effectiveness: A Case Study”, Human Resources Management Monologue
No. 6, CCH Australia, April 1999.

Tubridy, D.C. (1998) “Measuring and Benchmarking your Workforce Attitudes”, HR Conference, Adelaide, Australian Human
Resources Institute, 26-27th August 1998.

Tubridy, D.C. (1997) “Managing the Leading Indicators for Effective Change Management”, HR Conference, Perth, Australian

Human Resources Institute, 2nd December 1997.
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Tubridy, D.C. (1997) “Surveys Bring Precision to Organisational Effectiveness”, HR Monthly, The Journal of Human Resources,
August 1997, p 18.

Tubridy, D.C. (1997) “Overcoming Resistance to Change”, AESG Review, Journal of the Australian Employee Survey Group,
July/August 1997.

Tubridy, D.C. (1997) “A Measure of Employee Attitudes in Australian Business: Factor Analysis, Reliability and Relationships
Between Factors”, The Australian Industrial and Organisation Psychology Conference Proceedings, Melbourne, 1997.

Tubridy, D.C. (1997) “Account Winning & Retention Management Strategies”, Business to Business National Sales Managers
Conferences, AIC Conferences, Hilton on the Park, Melbourne, March 1997.

Tubridy, D.C. (1996) “Changing Organisations by Managing Employee Attitudes”, Workplace Change: How to Handle It
Effectively. CCH 1996. Gazebo, Sydney.

Tubridy, D.C. (1996) “Developing a Learning Organisation”, Managing the Learning Organisation, 11R Conference, Sydney
Marriott, Sydney, 8-10th July 1996.

Tubridy, D.C. (1996) “Changing Organisations by Managing Employee Attitudes”, Human Resources Management Conference,
Australian Institute of Credit Union Management, Melbourne, 22-23rd May 1996.

Tubridy, D.C. (1996]) “Effective Management of Customer Retention Strategies throughout the Corporation”, Customer
Retention in Telecommunications, IBC Conferences, Boulevard Hotel, Sydney, 9-10 May 1996.

Tubridy, D.C. (1996) “Making Employee Culture Surveys an Integral Part of the Customer Satisfaction Monitoring System”,
Customer Satisfaction Measurement, |IR Conferences, Sydney Marriott, Sydney, 18-19 March 1996.

Tubridy, D.C. (1995) “Factor Analysis Methods for Employee Surveying”, AESG Review, Journal of the Australian Employee
Survey Group, November 1995.

Tubridy, D.C. (1995) “Factor Analysis: Method for Selecting Key Organization Drivers”, Mayflower Group Conference,
international speaker, Vancouver, British Columbia, Canada 16-19th October 1995.

Tubridy, D.C. (1995) “Achieving a Continuous Learning Organisation: Real Data for Real Decisions”, The Learning Organisation
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Conference, IBC Conferences, Hyde Park Plaza Hotel, Sydney, 25th July, 1995.

e Tubridy, D.C. (1995) “Organisational Climate Studies: Best Practice Case Studies”, HR Benchmarking Conference, HRM
Consulting, Ritz Carlton, 19-21 July 1995.

e Tubridy, D.C. (1995) “Organisational Climate Surveys: Best Practice, Network Learning Seminar”, Australian Human Resources
Institute, Melbourne, 24th April 1995.

e Tubridy, D.C. (1995) “Business Process Improvement: TAC Insurance Case Study”, MBA Lecture, Graduate School of Business,
Northern Territory University, 6th April, 1995.

e Tubridy, D.C. (1995), “From Benchmarking to Best Practice: Achieving International Best Practice in Organisational
Communication”, 4th Annual Effective Employee Communication Conference, IIR Conferences, Savoy Park Melbourne 15th
February 1995 and Park Royal, Sydney 23rd February, 1995.

e Tubridy, D.C. (1995), “Performance Management”, Self-Appraisal case study in Managing Performance, A. Evans, Australian
Business Library, 1995.

e Tubridy, D.C. (1994) “Frontiers of Excellence: What Workforce Attitudinal Factors Determine Superior Organisational
Performance”, Australian Employee Survey Group Inc., International Summer Series, Canberra, Sydney, Melbourne, Brisbane,
Adelaide, Auckland, Wellington and Christchurch, June to November 1994.

e Tubridy, D.C. (1994) "Employee Attitude Surveys as an Extension of a Recent 35 major organizations attitude survey”, Fourth
Annual HR Benchmarking Conference, HRM Consulting, The Australian Human Resources Institute Benchmarking Program,
Sheraton Towers, Melbourne, 26-27 July 1994.

e Tubridy, D.C. (1994) "Empowering Employees to Effectively Deal with Customer Complaints, Building a Profitable Customer
Focused Organisation”, Institute for International Research, Centra Auckland, New Zealand, May 1994.

e Tubridy, D.C. (1994) “Measuring & Managing Employee Attitudes”, CCH Australia, Gazebo Hotel, Sydney, 21st April 1994.

e Tubridy, D.C. (1994) “Creating Employee Commitment to a Best Practice Programme”, 1BC Conferences, Sydney Hilton,
Sydney, 24th March 1994.
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Tubridy, D.C. (1993) “Why Performance Management and Target Goal Setting has a Powerful Influence on Individual Sales
Results at TAC Insurance”, Building a Top Flight Sales Force, IES Conferences, Shore Inn Hotel Sydney, 7-8 December 1993
and Sheraton, Melbourne, 9-10 December, 1993.

Tubridy, D.C. (1993) “Developing an Integrated Customer Satisfaction Survey Strategy and Improving Service Delivery through
Customer Satisfaction Surveys”, Speaker and Conference Chair, Institute of International Research, Sydney Renaissance,
Sydney, 9 December 1993.

Tubridy, D.C. (1993) “Survey Shows Competition Promotes Quality”, The Quality Magazine, Journal of the Australian Quality
Council, Vol. 2, No. 6, December 1993.

Tubridy, D.C. (1993) “"Benchmarking Human Resource Practices: Case Study: Five Large Australian Insurance Companies”,
Roadblocks to Economic Growth and International Competitiveness Conference, Business Council of Australia, 2nd Annual
Microeconomic Reform Conference, Regent of Melbourne, 29-30 November, 1993.

Tubridy, D.C. (1993) “Selecting Processes and Services to Benchmark your Organisation”, Benchmarking Human Resources,
AIC Conferences, Sheraton Wentworth, Sydney, 22-23 November 1993.

Tubridy, D.C. (1993] “Implementing Teams Under Enterprise Agreements”, Enterprise Agreements Conference, IIR
Conferences, Sydney Boulevard, 9 November 1993.

Tubridy, D.C. (1993) “Benchmark your Corporate Mindset”, HR Monthly, The Journal of Human Resource Management, October
1993, p 8.

Tubridy, D.C. (1993) “Workshop Leader: Organisational Survey Design”, AIC Conferences, Sydney Marriott, Sydney, 20 October
1993.

Tubridy, D.C. (1993]) “Harnessing Organisational Culture: The Role of Attitude, Opinion and Commitment Surveys”, AIC
Conferences, Sydney Marriott, Sydney, 18-19 October 1993.

Tubridy, D.C. (1993) “Strategic Integration of Business Process Improvement, TQM Benchmarking and Best Practice”,

Business Process Improvement Seminar, IBC Conferences, Hotel Inter Continental, Sydney, 23 September 1993.
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e Tubridy, D.C. (1993) “Corporate Communications: Selling the Best Practice Approach Internally”, International Best Practice
Conference, Hyatt Kingsgate and Melbourne Southern Cross, 26 August and 9 September 1993.

e Tubridy, D.C. “Managing Performance at Bolanc Foods”, case study in Benchmarking Staff Performance: How Staff
Department Can Enhance Their Value to the Customer, Jac Fitz-Enz, Jossey Bass, August 1993.

e Tubridy, D.C. (1993) “Participation and Focus Are Keys in Work Teams”, Human Resources Monthly, The Journal of Human
Resources, Australian Human Resources Institute, August 1993, p 19.

e Tubridy, D.C. (1993) “Self-Managed Teams at TAC Insurance: Improving Productivity”, Human Resources Monthly, Australian
Human Resources Institute, August 1993.

e Tubridy, D.C. (1993) “Marketing HR Results to Senior Management”, HRM Consulting, Sydney Marriott, Sydney, 19th July 1993.

e Tubridy, D.C. (1993) “For Industrial Efficiency, Try Asking the Workers”, Business Review Weekly, June 1993, pp 70-73.

e Tubridy, D.C. (1992) “"How TAC Insurance Implemented Teams under the Enterprise Agreement to Improve Productivity in the
Workplace, Improving Productivity through Enterprise Agreements Conference, Institute of International Research, Sydney
Boulevard, Sydney, 8-9 November 1992.

e Tubridy, D.C. (1992] “Strategic Integration of Business Process Improvement with Quality Management, Best Practice and
Benchmarking, Business Process Improvement through Innovation and Re-engineering Conference, IBC Conferences, Inter
Continental, Sydney, 22-23 September 1992.

e Tubridy, D.C. (1992) “International Employee Attitude Benchmarking, the Advantages and Disadvantages”, HR Benchmarking,
Third Annual Human Resource Benchmarking Conference, Sydney, 19-20 July 1992.

e Tubridy, D.C. (1992) “Establishing the Rightsizing Strategy for your Organisation”, Managing Rightsizing for the HR Function,
Australian Human Resources Institute, Hilton on the Park, Melbourne, 13th May 1992.

e Tubridy, D.C. (1991) “Performance Management: A Contemporary Approach”, Weekend Seminar, Organisational Development
Network, St Augustine Centre, Melbourne, 6-7 June 1991.

e Tubridy, D.C. (1990) “Recruitment: the Influence of Testing”, AMCOR (Consumer Packaging), Annual Human Resource
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Conference, Southern Cross Hotel, Melbourne, 17-19 November 1990.

e Tubridy, D.C. (1990) “Utilising Psychometrics to Manage new Acquisitions”, PAPI News, PA Consulting Group, November 1990.

e Tubridy, D.C. (1990) “Involving Line Management in Training and Development”, New Profitable Approaches to Training, IIR
Conferences, Sydney, 26 April 1990 and Melbourne, 3 May 1990.

e Tubridy, D.C. (1990) “Introduction to the Concept of Enterprise Based Bargaining”, Australian Institute of Management
Conference, Intercontinental Hotel, Sydney, March 1990.

e Tubridy, D.C. (1990) “Equal Opportunity at Work”, 112 studies from Major Australian Companies, Council for Equal Opportunity
in Employment, 1990. Authored three case studies.

e Tubridy, D.C. (1989) “Introducing Performance Management at Bonlac Foods: How to measure Performance”, Business Review
Weekly, 17 February 1989.

e Tubridy, D.C. (1986) “Staff Selection Training and Development”, Quality Assurance Management Conference, Victorian College
of Agriculture & Horticulture, Gilbert Chandler campus, 19th February 1986.

e Tubridy, D.C. (1984) “"Rampant Costs Put Pressure on Business”, Rydges Journal, The Rydges Group, April 1984.

e Tubridy, D.C. (1981) “Containing Workers Compensation Costs”, Productivity Council of Australia, 1981.
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